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What is Twitter?
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Twitter commands

Each entry is limited to 140 characters
You can start a new conversation 
You can reply to an existing post by entering 
@username + message
You can send a direct message by entering d 
username + message
Follow someone follow username
ReTweet – forward a Tweet to others RT 
username



© 2009 NetBizExpert.com 4

How NOT to use Twitter

I’m heading to the gym now…
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How NOT to use Twitter

I drank way too much last night
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How to effectively use Twitter

Treat it like a networking event
Listen more than you talk
Engage others in conversation by replying to 
their Tweets
Ask a provocative question
Answer someone’s question 
Provide a link to valuable information
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Business Tweeting

Give out free information about your products 
and services
Give away free products
Provide customer service 
Respond to negative internet conversations 
about your product or service
Poll your customers online
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hrblock
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comcastcares
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Informational Tweets

Provide valuable information 
Mention interesting/helpful websites
Interesting/odd news events
Funny information
Trivia
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guykawasaki
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Other uses for Twitter

Team communication
Create a user for the team and protect all updates so they aren’t 
publicly displayed
Only team members will see updates

Keep in touch at events by using # tags
End each Tweet with your tag like #bacnetwork
Each user sets up a search so all Tweets with #bacnetwork are 
displayed

Prospecting 
Search Twitter for keywords related to your niche 
Start a conversation with the person using those keywords telling 
them you are available to help
“I’m looking for a virtual assistant” – 30 responses in 15 minutes
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